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OPENLANE.com Tutorial

If you have additional 
questions, please contact 
your OPENLANE.com 
representative at: 

1-866-969-0321 

Monday thru Friday  
8:00 am – 8:00 pm est.

Saturday 
8:00 am – 1:00 pm est. 

Getting Started
Getting started is easy – first, go to www.openlane.com and download the simple registration form.  
Fax the form to (480) 393-2960 and an OPENLANE.com Dealer Sales rep will contact you with your  
username and password.

Once you have your login information, enter it into the appropriate fields and then click on the  
“Login to OPENLANE.com” button. 

If you have forgotten your username or password, have not registered, or have questions about  
OPENLANE.com, call 1-866-969-0321 or email us at: dealer_info@openlane.com
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Homepage
All key site features are easily accessible from here.

1. Watchlist: Keep track of all the vehicles your are interested in.

2. Buy: Immediately search for new inventory.

3. �Quick Search: Provides a quick and easy way to search for vehicles by Distance, Vehicle Type,  
Mileage, Price, and Seller.

4. �Saved Searches: If using the same criteria to search for units, you can create a Saved Search which  
will be accessible from the homepage immediately.

5. Volume Inventory Tool: Source and purchase multiple units at the same time.

6. �Promotions: View the latest OPENLANE.com incentives, hottest deals, information on new 
consignors, and website updates. 

7. �Your Featured Vehicles: Using information about your activity on OPENLANE.com such as make/
model, price, and location, Your Featured Vehicles presents units you may wish to buy.

8. �Sell: iDEAL (Inter-Dealer Electronic Auction Lane) allows you to make your inventory available for  
sale to thousands of dealers nationwide.

9. Vehicle Return Manager: �Begin the grounding process for Chase, ARI, and GE off-lease vehicles.

10. �Transport: Let OPENLANE.com deliver your purchases to you. Purchase your units and order 
transport all in one place.
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Search Vehicles
OPENLANE.com offers a robust search for you to locate and buy units using the following criteria: 

	 • �VIN
	 • �Make/Model
	 • �Seller
	 • �Location or Distance
	 • �Mileage
	 • �Price
	 • �Year

OPENLANE.com also allows you to easily find reduced-price, first-run, and OPENLANE.com featured 
units – vehicles hand picked by our sales team.

Save and Search: The Save and Search feature performs your search as entered, but also saves 
this search so that you don’t have to re-enter it in the future. You can also choose to receive email 
notifications about units matching your saved search criteria.
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Vehicles with a Condition Report

Vehicles that are in a ‘First Run’

Vehicles with a Price Reduction since it’s previous auction run

Vehicles that are Certified

Vehicles that are Front Line Ready

Vehicles that are Wholesale Ready

Vehicles that are Cash Car

Vehicles that are As Described

Search Results
After performing a search - either by entering specific criteria, clicking on a Quick Search link, or 
selecting a Saved Search – your Search Results page displays all vehicles that match your search criteria.

On this page you can:

	 1. Access a vehicle’s details page by clicking on the Year/Make/Model/Series description. 
	 2. Add the Vehicle to your Watchlist by clicking on the link to the right of each vehicle record.

View Saved Searches: View all of your previously saved searches.

Show/Hide Search Criteria: Click here to see or change your search criteria.
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Vehicle Details
The OPENLANE.com Vehicle Description page allows you to quickly assess details on the equipment 
and condition of the vehicle, in order to decide whether to bid on or buy the vehicle.

	 • �Entering a bid is easy. You’ll have an opportunity to confirm the amount and select settlement, 
payment methods and transport options on the next page before the bid is registered by the system.

	 • Add the car to your Watchlist, if you’re not ready to bid or buy yet.
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Bidding and Buying
	 • �Vehicles are offered via bidding, “Buy Now” or a combination – buttons for each option will display 

as appropriate.

	 • �If bidding is available, bids placed above the minimum is treated as a “Proxy” bid (where the system 
will automatically bid for you against competing bidders in increments until the maximum you set). 
Proxy bids are confidential and not known to anyone except the person who placed the bid.

Bidding Example: 

CH Motors finds a 2005 BMW 330i with a minimum bid amount of $23,800. The vehicle currently has 
no bids, and accepts bids in $100 increments.

CH Motors can place a bid at the minimum amount and will be the leading bidder at $23,800.

Alternatively, CH Motors can place a bid higher than the minimum. Any bid placed that is higher than 
the minimum bid will be treated as a proxy bid. The system will raise your bid on your behalf when 
competing bids are placed until your proxy bid has been reached. Proxy bids are confidential and are 
not known to anyone except to the user that placed the bid.

In this example, let’s say CH Motors places a bid of $25,000. After confirming the bid, CH Motors will 
be the leading bidder at $23,800. The next minimum bid that can be placed by a competing bidder is 
$23,900. JS Enterprises finds the 2005 BMW 330i and places a bid of $23,900. The bid is accepted. 
Since bidding is still below CH Motor’s proxy bid, the system will automatically place a bid on CH 
Motors’ behalf. CH Motors will be the current high bidder at $24,000. The next minimum bid that can 
be placed by a competing bidder is $24,100.

If a competing bid is placed which matches an existing proxy bid, the leading bid will be awarded to 
the bidder that placed the bid first. Continuing our example, if JS Enterprises decides to place a bid at 
$25,000 – the bid will be accepted, but CH Motors will still be the leading bidder at $25,000. 
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Watchlist
The Watchlist page allows you to keep track of all the vehicles you flagged to watch, or are actively 
bidding on. You can add vehicles to your Watchlist from the Search Results page, the Vehicle Details  
page and by bidding on a vehicle.

Your Watchlist: 
	 1. Can be accessed from any page by a link in the top right hand corner.

	 2. �Offers the ability to manage the vehicles that you are interested in.

	 3. �Is your dashboard to acquire new units and sell aged and/or surplus inventory.

	 4. Can be filtered by Bid Only and Watchlist Only. Use the pull down menu to manage your Watchlist.

My Max Bid: This bid is your proxy bid on the unit.

Current Price: Dealers see the highest price and buy now price under Current Price.

Getting Started

Homepage

Search Vehicles

Search Results

Vehicle Details

Bidding and Buying

Watchlist

My Transactions

My Account

Accessing iDEAL

iDEAL Seller Dashboard

Listing Inventory for Auction

Listing Inventory (continued)

iDEAL

www.openlane.com


080508.2_OPENLANE.com Tutorial – OPENLANE and the OPENLANE logo are trademarks or registered trademarks of OPENLANE, Inc. in the United States and other countries, and may not be reproduced or used without written permission. The names of 
other companies, products and services may be the property of their respective owners. 
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My Transactions
My Transactions page allows you to run a Purchase, iDEAL, and Turn In report. If you’re inquiring about a 
specific vehicle, enter the VIN to find the applicable reports.

	 • �Purchase: The Purchase report contains your purchased vehicles, including payment, title, and  
OPENLANE.com transport status. After payment has been received, you can view location information 
for vehicles you’ve purchased.

	 • �Turn In: This report shows all vehicles returned through the OPENLANE.com Return Manager.

	 • �iDEAL: For iDEAL Sellers, this report contains fee details on all listings.
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My Account
On the My Account page, you can view and manage your personal information such as name, phone 
number, mailing address, email address, and password.

To receive information on Purchases and Bid Status, select the desired notification and delivery method. 

	 • �Purchase: User is notified when a vehicle has been successfully purchased

	 • �Outbid: User is notified when a vehicle has been outbid by another dealer

	 • �Confirmation of Bid: User is notified when their bid has been confirmed

	 • �Returned Vehicle Purchased by Another Dealer: User is notified if a vehicle their dealership has 
turned in has been purchased by another dealer 

	 • ��Bid Received*: User is notified when a bid is placed on a vehicle their dealership has listed for sale 

	 • �Vehicle Sold*: User is notified when a vehicle they’ve listed has sold 

	 • ��Vehicle Not Sold*: User is notified when a vehicle they’ve listed hasn’t sold and is no longer at auction 

	 • ��Pending Listing Expired*: This notification is sent when a listing they’ve created, but haven’t yet 
released to auction, is about to be deleted from the system 

Additionally, you will be able to send copies of a particular notification to other email addresses. Users 
can enable this feature by entering an email address in the CC to multiple emails box. For example, 
a user might send a copy of the Purchase notification to the accounts payable department so they are 
immediately notified when a vehicle has been purchased.

*�These notification preferences only become available to Dealers who have registered for the iDEAL program
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OPENLANE.com iDEAL Tutorial

If you have additional 
questions, please contact 
your OPENLANE.com 
representative at: 

1-866-969-0321 

Monday thru Friday  
8:00 am – 8:00 pm est.

Saturday 
8:00 am – 1:00 pm est. 

Accessing iDEAL Seller Dashboard
The seller dashboard is where you can manage your vehicle listings on iDEAL. From the OPENLANE.
com homepage access the iDEAL tool by selecting “Sell” from the top menu bar, or select Manage My 
Listings within the Sell box. 

Not registered with OPENLANE.com? Need assistance logging in? Forgot your password? Contact one 
of our OPENLANE.com account representatives at 866-969-0321.
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OPENLANE.com iDEAL Tutorial

iDEAL Seller Dashboard
If this is your first time accessing the tool, you will go through a brief one time online registration 
process. Once registered, you will land on the iDEAL seller dashboard where you can conveniently 
manage your vehicle selling activities. Here you can manage many iDEAL features including:

	 1. �Listing Summary: Displays the total number of your vehicles that are ending in auction today, in 
live auction listing, and in pending listing status. 

	 2. �List a Vehicle: Intuitive step by step process for listing your vehicle for sale on the Open auction. 
Simply start by entering a VIN.

	 3. Live Listing: Displays status for each of your vehicles that are at auction.

	 4. �Pending Listings: Displays a list of vehicles you have uploaded, but that are still pending 
completion of the listing process. You can edit the vehicle information and release to auction or 
delete a vehicle. Vehicles that are pending will automatically delete 7 days after the last time 
you update it. OPENLANE.com will send you a reminder 24 hours prior to deletion.

	 5. �Sold: Displays a list of your sold vehicles. You can see buyer information, title status, and 
transportation status. The “Please Send Title” link in the Title Status column displays instructions 
on where you need to send the title.

	 6. �Unsold: Displays your vehicles that did not sell after going through auction. You may view and 
relist a vehicle that did not sell or was cancelled. If you select “Relist” you arrive at step 4 of the 
listing process where you can update the pricing prior to relisting.

If you have additional 
questions, please contact 
your OPENLANE.com 
representative at: 

1-866-969-0321 

Monday thru Friday  
8:00 am – 8:00 pm est.

Saturday 
8:00 am – 1:00 pm est. 
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OPENLANE.com iDEAL Tutorial

STEP 1: Enter Vehicle Information

If our system has information on the VIN 
you entered, it will be automatically 
populated on this page. You should 
verify this information and enter those 
attributes that were not populated by 
our system. On this page you may 
also enter an announcement about the 
vehicle which will be viewable by the 
buyer. Click “NEXT” to save your work 
and continue to step 2.

 
 
 
 
 
STEP 2: Enter Inspection Information

Enter the inspection, tire, and damage 
information. Some information fields 
are required before you click “NEXT” to 
save your work and continue to step 3.

Note: Required information is designated 
by a red asterisk. 
 
 
 
 

STEP 3: Upload Vehicle Photos

Click on the appropriate link to upload 
one picture at a time or to use the multi-
picture uploader function. You will need 
a Java plug-in to run the multi-picture 
uploader. Once loaded you will have the 
ability to move and sort pictures as  
you wish by dragging and dropping 
your photos in the “Organize Your 
Vehicle Photos” panel. You can also 
delete a photo by dragging it to the trash 
bin. You may upload up to 50 pictures. 

Listing Inventory for Auction
From the iDEAL dashboard, enter the VIN into the “List a Vehicle” panel and click continue. Follow 
these 5 easy steps to list your vehicle. We encourage you to be complete as possible when entering 
information about the vehicle.

If you have additional 
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representative at: 
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OPENLANE.com iDEAL Tutorial

STEP 4: Vehicle Location and Pricing

You will notice your dealer name, 
location, and contact information is pre-
populated. You can update your contact 
information from this page. If a new 
location for the vehicle is required, this 
may be entered by clicking on the “New 
Location” button. If title of the vehicle is 
held by a Floorplan, then adding this 
information can be done by clicking the 
“Add Floorplan” button

You must enter either a Reserve Price or 
a Buy Now price or both. If the Reserve 
Price is entered, it will become the 
opening bid. 

STEP 5: Confirm and Release to Auction

You have the ability to edit specific 
sections by clicking the “Edit” buttons in 
the appropriate sections. Once done, 
you may navigate back to step 5 and 
release the vehicle to auction. Before 
it can be released, you must check the 
two Terms & Conditions boxes. Once 
released to auction this vehicle will be 
visible in the “Live Listings” tab of the 
seller dashboard.

Listing Inventory for Auction (continued)
From the iDEAL dashboard, enter the VIN into the “List a Vehicle” panel and click continue. Follow 
these 5 easy steps to list your vehicle. We encourage you to be complete as possible when entering 
information about the vehicle.
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