
STEP 1
Log into the OPENLANE.com website for access to 
a selection of rental and fl eet vehicle inventory.

Visit www.openlane.com. 

Not registered with OPENLANE.com? Need 
assistance logging in? Forgot your password? 
Contact one of our OPENLANE.com account 
representatives at 866-969-0321.

STEP 2
Now that you are logged into OPENLANE.com, 
fi nd the Order area on the left side of your screen.

Begin the process by clicking on Click Here. A new 
window will open in your browser. For assistance, 
please contact your representative.

STEP 3
You are now presented with the OPENLANE.com 
Order in Fleet tool. To get started, click on Search.
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STEP 4
Use the drop down menus on the Order in Fleet 
tool to input the criteria you would like, including: 
model year, make, model, distance, and location.

Click Search For Vehicles.

Review the search results. Click on the Year/Make/
Model link to see details about the vehicle including 
announcements and equipment options.

STEP 5
To proceed with building your order, enter the 
quantity of vehicles required in the box on the right 
for each mileage band.

Click Add To My Truckload.

Repeat steps 4 and 5 until you have built your 
complete order.

STEP 6
Review the vehicles you have added to My 
Truckload. Here you may edit quantities, update or 
remove vehicles from your order.

Enter any comments you may have into the 
comments box.

Satisfi ed with your order? Click Continue.

You’re almost done!
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STEP 7
You are presented with your order summary.

Select your payment method from those listed.

Check the box if you wish to receive a transport 
quote.

Check the box to acknowledge that you have 
reviewed the terms and conditions of order.

You’re done! Click Complete Order to submit 
your order for processing.

STEP 8
You are presented with your Order Confi rmation. 
You are provided with an expected fulfi llment 
date, and will not be charged for your purchase 
until vehicle availability has been confi rmed 
and the vehicles are grounded at the ordered 
location.

A copy of your Order Confi rmation is emailed 
to you.

STEP 9
Once the vehicles are grounded, you are 
provided with a Confi rmation of Sale listing the 
VINs and mileage for each vehicle purchased, 
as well as your order total.

When your payment is processed you will 
receive a Vehicle Release allowing pickup and 
transportation of your purchased vehicles.
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